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~ BO TAI CHINH CONG HOA XA HQI CHU NGHIA VIET NAM
TONG CUC HAI QUAN Poc 1ap — Tu do — Hanh phic
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V/v danh gia chi phi tuin tha TTHC
trong linh vuc hai quan nam 2019
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................................................................................................

Téng cuc Hai quan xin gui 10i chao tran trong dén quy Hiép hoi doanh
nghlep va chan thanh cam on quy Hiép hi doanh nghi¢p da dong hanh, tham
gia gop stc cling véi co quan hai quan trong tién trinh cai cach hién dai héa hai
quan trong thoi gian qua.

Nhim thic dy cai cach thu tuc hanh chinh theo cha truorng cua Chinh
pht dé giam chi phi cho cong dong doanh nghiép, dong thol nang cao hiéu qua
quan ly nha nudc vé hai quan, co quan hai quan tién hanh danh gi chi phi tuan
thu thi tuc hanh ehmh trong linh vuc hai quan tlr phia doanh nghiép.

Viéc danh gla duoc. thuc hién dbi v6i cac tha tuc hai quan (& cap Tong
cuc, Cuc, Chi cuc) ké tir dau nim 2019 dén thoi diém khao sat. Két qua danh gia
s& gop phan giup co quan hai quan nghién ctru, d& xuit cac giai phap dé tiép tuc
cai cach thii tuc hai quan, cat giam chi phi tuén tha dbi vei cong dong doanh
nghiép, dong thoi nang cao tinh liém chinh, minh bach trong moi truong thong
quan.

Pé thuc hién cudc khéo sat, danh gia néu trén, Téng cuc Hai quan tran
trong dé nghi quy Hiép hoi doanh nghiép phoi hgp trién khai cac hoat dong khao
sat, danh gia cu thé nhu sau:

- Ping tai thong tin cudc khao sat va Phiéu danh gid trén trang web clua
Hiép hoi doanh nghiép (néu cd) dé doanh nghiép biét, chu dong tham gia.

- Théng tin va giri ban mém phiéu danh gia dén cac doanh nghiép thanh
vién kém danh sach tha tuc hanh chinh trong linh vuc hai quan.

- Pé nghi cac doanh nghiép thanh vién tham gia danh gia theo huéng dan
va ndi dung ghi tai Phiéu danh gia va guri lai ndi dung tra 10i theo dia chi hom
thy dién tir cia Hiép hoéi doanh nghiép va cia Toéng cuc Hai quan
(bancchdh@customs.gov.vn) dé tong hop. Thoi gian tiép nhan tra 16i khao sat
tir doanh nghiép bét dau tir 01/8/2019 dén 20/8/2019.

Phiéu danh gia chi phi tuan tht tha tuc hanh chinh xin duoc giri kém theo
day. Ban mém Phiéu danh gi4 va danh sach thi tuc hai quan duge giri vao dia
chi hom thu dién ttr cia quy Hiép hoi doanh nghiép. Quy Hiép hdi doanh nghiép
cling c6 thé tai ban mém céc tai liéu trén tai Cong thong tin dién tir hai quan
(www.customs.gov.vn).




- Phédi hop tb chirc phong vén doanh nghiép va cac bén lién quan vé chi
phi tudn tha thd tyc hai quan. Ké hoach cu thé s& dugc thong béo dén quy Hiép
hoi sau.

Tbng cuc Hai quan rat mong nhén duge su hop tac chat ché tir quy Hiép
hoi doanh nghlep trong qua trinh trién khai khéo sat, danh gia dé c6 du luong
thong tin can thiét phan hoi tir phia cong dong doanh nghiép phuc vu cho viéc

phén tich, danh gia.

Pé thuan tién trong qua trinh phdi hop tr1en khai khéo sat, danh gia, quy
Hiép hdi doanh nghiép co thé lién hé qua dau mbi D/c Hoang Thi Hong Cudng,
DT co quan:  024.9440833/8335, DB: 0904442329, email:
cuonghth@customs.gov.vn; hodc d/c Bui Thi Thiy Vinh: DT co quan:
024.9440833/8338, DD: 098.789.9981, email: vinhbtt@customs.gov.vn.

Trén trong cam on sy phéi hop ctia Quy Hiép hcf)i./;q;g/

Noi nhin: TL. TONG CUC TR
- Nhu trén; KT. CHANH VANPHONG
- Luu: VT, VP, CCHDH(Zb)W/.



~ PHIEUDANHGIA
CHI PHi TUAN THU THU TUC HAI QUAN

Théng qua danh gia nay, Tong cuc Hai quan mong muéq nhan dugc nhitng y kién dong goép ciia cong dong doanh
nghiép trong qué trinh thyc hién thi tuc hai quan nham thic déy cai cach thi tuc hanh chinh, giam chi phi tuén tha thu tuc
hai quan.

Xin ban vui 1ong danh thoi gian dé tra 101 cac cau héi dudi ddy, ghi thong tin, danh déu v vao lya chon phi hgp.

£ A , . r A » . I k' ) LA A S .72 +a P ~ a
Néu ban mudn ddanh gid nhiéu thi tuc xin tra loi phiéu hoi nhiéu lan va moi lan dién tén mét thu tuc.

1. Loai hinh doanh nghi¢p:

[] HsKinkidoanticathd 77740 [5] Cong ty TNHH [] Hop tac xa

[[] Doanh nghiép tu nhan - [ Cong ty Hop danh [] Céng ty ¢b phan

[C] Doanh nghiép nha nuéc [] Céng ty lién doanh FDI [] Céng ty FDI 100% vén nudc ngoai
2. Linh vuc hoat dong cua doanh nghiép:

[] Néng nghiép, 1am nghiép, thiy san [] Cong nghiép, xay dung [] Thuong mai, dich vu
3. Quy mé doanh nghi¢p:

[JLon []Via [ Nho
4. Chuyén mén ngudi tra 1oi: 3

[] Giam doc [] Nhén vién [] Ké toén

[] Téng hop [J Khac

Chi phi chinh thirc 1a chi phi bing tién thyc té ban bo ra dé thyc hién thii tuc, chi phi ndy c6 chimg tir va dugc tinh vao
chi phi hop 1y, hop 1€ ciia doanh nghiép.

Chi phi khong chinh thirc 1a chi phi khong c6 chimg tir, khong theo quy dinh va khong tinh vao chi phi hop ly, hop 1§
ctia doanh nghiép.

Xin ban vui long cho biét cac thong tin sau:

................................................................................................................................................

Ban c6 thé tham khao danh muc t{ni tuc giri kém theo day dé dién thong tin thu tuc ma bgn da thuc hién hodc ghi truc
tiép tén thi tuc ban da thuc hién néu thu tuc doé ngoai danh myc nay.
2. Hé théng diing ky lam thi tyc hai quan:
[] VNACCS :
[] Céng thong tin dién ti hai quan
[] Céng thong tin mot cira quéc gia
3. S5 lwot thye hién thii tuc tir dAu nAM 2019 @n DaY:.......ooooiiii s

4. Phén ludng hd so (xin cho biét phan ludng hd s, trudng hop thuc hién trén 1 Ian, xin cho biét s6 1an phén ludng
xanh, vang, d6 (néu co):



[] Xanh (s6 lan): ] Vang (s6 lan): ] D6 (s6 1an):

5. Cép thure hin thii tuc:
[] Téng cuc Hai quan ] Cuc Hai quan [] Chi cuc hai quan

6. Pia danh noi lam tha tuc hai quan (tinh/thanh PR QUEBIUNEIY: . «.v e idecnson s s B swnsst

sevBsssBeE BT IR ELEIIERISEE sesssssssassin D R L T e T P PR P PP P P T

7. Miikc d hai 1ong ciia ban vé thye hién thi tuc:

(] R4t hai long [] Khéng hai long
[] Hai long [] R4t khéng hai long

] Tuong dbi hai long
8. Ban c6 phai thyc hién thi tue quéan Iy chuyén nganh khong?
Clco [] Khoéng
Xin vui 1ong cho biét tén thii tuc quan 1y chuy@n nganh (N8U CO):........vviiiiiiiiieeieeeeeeee e e e

9. Dé hoan thanh thi tuc ban ¢6 mét thoi gian va chi phi dé tim hiéu thi tuc khong?
[]co [ Khong

10. Ban tim hidu thi tuc qua kén!l nao: A :
[] bi dén co quan nha nudce dé tim hiéu thong [[] Thué don vi tu vén, luat su dé tim hiéu thong tin
tin (bao gdm di lai, ch dgi, 1am viée véi co quan
nha nudc, mua bd ho so...)
[] Tim hiéu théng tin truc tuyén (qua internet) ] Tim hiéu thong tin qua ngudi than, ban be...
el T T N T e S NS i L oI RN N Y DGk Nefe OTIP e

11. Xin cho biét thoi gian va chi phi ma ban phai tra dé tim hiéu vé thu tuc (néu co):
R BTy O o A i e, 10 SO e s S L0 1 Pl ol Dl Dot ok BB el e L e B

13. Xin cho biét thoi gian va chi phi dé chuén bij hd so (diém form, trinh ky, photo/chuén bi gidy to...) dbi véi thi
tuc ciia co’ quan hai quan:
S e e L e T e e S S S LR e

14. Xin cho biét thoi gian va chi phi dé chuén bi hé so (diém form, trinh ky, photo/chuén bj gidy to...) d6i véi thi
tuc quan ly chuyén nganh (néu cé):

S o1 oL Te DD e B S R SO E SRPS et e o S BERe o T o i L b s S RO

< Chi o eI B L e A i S e N 0 L LN, LN

15. Céch thirc chudn bi hd so ciia ban: 3 : :
[] bién théng tin theo form/ mau (nhu hoan thanh mau don theo yéu cau, ky duyét ctia cap trén..)

[] Thué don vi tw vén, ludt su dé chuan bj hé so
[[] Thu thép, chuén bi c4c loai gidy t& theo yéu ciu (bao gdm photo, chimg thyc..) clia co quan nha nude



17. Cach thirc ndp hé so' véi thi tuc hai quan:
] Di dén co quan hai quan dé ndp hd so [] Thué don vi tu vén, ludt su dé ndp hd so

[] Giri hd so qua buu dién : [] Giri hd so truc tuyén (qua internet)
[] Cach thitc KRAC (U F8): . evvveneveveeirasiaeeeueeassesaes s essee st she et et st s s et s e s e s ettt
18. Xin vui 1ong cho biét thoi gian va chi phi dé np héd so ddi véi thi tuc hai quan:
[] Nop qua mang
- Chi phi (nghin AOME) ..o rverurrertsssssessasseseissassbssssssassssssssessstassassssasstsseRE S L a A A SRS R SRS RSSO RSE SRS RS S RS 00108

= TROL ZIAN (ZIF):1ererrernnmsessssasssvossssnsassasssssanssratnonasssnsssssnssssssssssssssanss ssssesssssosst1senss asprasaiseassisestanastihsas sasssessisaseaseasss
[C] Nop tai co quan hai quan
= Chi Phi (NZIIN AONEY:....cvuriunirrresiniaiessesssesisssssisssesssssas s s SRR s 0
= TROT ZIAN (ZI): .. cucveeerrcrereirrersnesesssssesiestssssesssenssesssssssas s s sS4 HEEAS LSRR RSLESR S R0

19. Céch thirc ndp ho so véi thi tuc quén Iy chuyén nganh (néu cé):
[] Pi dén co quan nha nude dé ndp ho so [] Thué don vi tu van, ludt su dé ndp hd so

[] Giri hé so qua buu dién [[] Giri hd so truc tuyén (qua internet)
[] Caich thitc KBAC (18U F8):.. e eevvesuveeureesseueeeseeessarsatsasteshsstese b sss s b e e b s s e b s et b st e sb sttt a st
20. Xin cho biét thoi gian va chi phi dé np hd so quéin 1y chuyén nganh (néu co):
[C] Nop qua mang
- Chi phi (nghin BOME): . voceuesassursanssssssssssssissssnsssssassssstsssssssstassentonssssessrsssssssstesssssssnsssasdustiussneseasssanscssssanassasastios

B 1 1T BT T L (1) S ————— R R RN SRR S
[] Nép tai co quan quan ly chuyén nganh
- Chi phi (nghin BOME) .vurvirvererssrsasesseosensessastausssessssssasasssssasassssessstassastasssssss sanssassestasassEssusTESLRLE LSRR LS H RIS 000200
By T R (4 1o) O —— R BB S R
21. Y kién dé xuit ciia ban dé giam thdi gian, chi phi np R SRR S SR Sl R SRR RIS

.Bs_m ¢6 phai chinh sira ho so sau khi ngp khong?

Jce [] Khéng
23. Xin cho biét phin ludng hé so; thin gian va chi phi dé chinh sira hd so (tiép nhin yéu chu chinh sira, thye hién
chinh sira, ngp chinh sira, thué tw vin chinh sira...):

[] vang
TR GBI . i1 ol onidesnsnms i Shoasns wwsns s asshobppa st sump o sanbussbau i ieuge MV i ot nsensicnsd s RNl bhen s R R it
O PRI BONE): . 1 1 ocksvimnogiv s b soa sgs sipensinsasiosstash sagoss Tneadinsines ensis s nsssas yoioanioioinnfuse ot
[(]po
o TR B R .. . o v s e shmian i s o it nbus s s wis snbes et puade BAA ysohta Tofion b SMN e o tEg b giatinenss SRS
PR ORI BONE): . o5 it Laih b tuihus ia bt greodsta smnebus s B SV fiidnnng eenaicedvasnnuy sansagieafeveny st e s

24. Ban diéu chinh hé so theo cdch nao: ’
] Tu lam online [] Thué don vi tu vén lam (] Ty lam trén gidy

[} CRCH ABie KDl (0B BN . s coersvosbitnds pvas semsungss siaruabbtansnovernss shsstad sogapuns ses s ssuas erassavagiisnsndesphussens

&

25. Xin cho biét thoi gian va chi phi dé chuén bi hd so kiém tra theo yéu chu ciia co' quan hai quan:
SPU BIARLBIIN . o s S50 s bme s b o aubidpmene voib bss g S aiins ke s (on ErwsagPARHERE Wb kog 1900 85 SRR ER A R E M SR 00

o i pRE QUGB BOBE): ..o csvnvnreinonnsnvsssossborsbiisntmnonivessnrsi sanasssarnicissianishnes tpssnans it esubagauine donne i



26 Xin cho biét thoi gian va chi phi dé kiém tra hang hoa (chuén bi ho so, hang héa, 1y mau, phan tich, tham gia
kiém tra) véi co quan quén ly chuyén nganh (néu cé):
g R R R S ol S At SRRy el RO e R TR A

SICHE PRI AR ... . i Gt LTt iy oot A Tt - ALzt e oo SRS E R e

27. Xin cho biét thoi gian va chi phi dé kiém tra hang héa (chuén bi ho so, hang héa, liy mau, phén tich, tham gia
kiém tra) v6i co quan Hai quan:
~el DO BRI D . 1. oot i s o R a sl i D R ey i e et o e e

~Chi phl (A0 BN oo v orviien o mmaivinris e S Y VR SR s SRS B e

28. Xin cho biét thoi gian va chi phi khi ndp lai hd so' da chinh sira, hoan thién cho co’ quan hai quan:
[J vang

PR BT ot o cifide v s st i s i s b Gl e w s L TE N S o e S AL I e e o S
- Chi phi (nghin déng):

[1po
- Thoi gian (gio):

...............................................................................................................

......................................................................................................................

- Chi phl (nghm R b B i i o e bbb e B AT . S et ORI i D

30. Thoi gian va chi phi dé nhén két qua:
R L T L I NN DO IR SRR R o) BB ST | T Rt R T R WALl 5D
- Chi phi (nghin ddng):

..................................................................................................................

31. Ban nhin két qua theo cich nao:
3 Lay tai co quan nha nudc (] Thué don vj tur van, luét su dé nhan két qua
[] Theo buu dién (] Nhén tryc tuyén (qua internet)
EERe vt Lhle (80 1) i s ol L o SRR SR L T e v

32. Y kién dé xuit ciia ban dé giam thoi gian, chi phi nhin két qua hd so:

....................................................

33. Ban c6 phai tra chi phi dau tw vé co sé vt chat, may méc thiet bi dé thye hién thi tuc khong?
Jcé (] Khéng

Néu ¢6 xin cho biét chi phi phai tra dé diu tu vé co s& vat chit, may méc thiét bi dé thuc hién thu tuc:

e T TR KN TIRNCOIING o 1. ot L0 ek il B B e OB [ (e T he) SRR
34. Ban c6 phai chi tra cho nhan cong dé thwc hién thi tuc khong?

co (] Khéng

Néu ¢6 xin cho biét chi phi tra cho nhén céng dé thuc hién thi tuc?

e TR IR R el L M Dk T O R SRR SR AT (TR TR
35. Doanh nghiép c6 phai tra chi phi dao tao dé tuéin thi quy dinh khong?

[Jcé (] Khéng

Néu c6 xin cho biét chi phi dao tao ciia doanh nghiép dé tuan thu quy dinh:




+ Chi phi (nghin dong):.

36. Doanh nghiép c6 })hﬁi tra nhitng chi phi ting thém, thiét hai hodc mét co hdi kinh doanh ma doanh nghiép
phii ganh chiu do chit lwgng kém ciia quy dinh phép lut diin dén bj xir phat hojic chim ché trong gidi quyet thi
tuc khong?

Cé [] Khéng

Néu c6 xin cho biét chi phi tang thém, thiét hai hogc mat co hdi kinh doanh ma doanh nghiép phai ganh chiu do chit
lugng kém ciia quy dinh phap luat din dén bi xr phat hoge chgm ché trong giai quyét thi tuc:

- Chi phi (hin dONE):......ceuniiiiuiiiiiiiiiiiiiii i ettt aa e tat e st st sttt e

37. Xin cho biét mirc @9 tri nhitng chi phi néu trén nhw thé niao? :

[ Cao [] Trung binh (] Théap

Xih O DIl v EIRNGUIRB! ... .o oc i ssiasespocsionssssrnarepsnensasi finsboasinsvansnsinhrgsaton shsbs s SEcssucss fonss sruta sariptgnses

................................................................................................................................................

................................................................................................................................................

38. Theo ban nhirng céng ty twong tu trong nganh cia ban ¢ phai tra chi phi khong chinh thirc trong qua trinh
thye hién thu tuc nay khong?
[]ce [] Khong

.................................................................................................................................................

.................................................................................................................................................
.................................................................................................................................................

.................................................................................................................................................

.................................................................................................................................................
...................................................................................................................................................
...................................................................................................................................................

.................................................................................................................................................

XIN CHAN THANH CAM ON BAN DA THAM GIA KHAO SAT NAY!
Xin vui long giti lai phiéu da ddnh gid theo dia chi hom thu @ién E: ...

Ban c6 thé dge moi tham gia chuong trinh tri én sau khao sat nay, xin vui long dé lai thong tin dé tién lién hé:
S8 BIEN TROQI: ......cov.cvcvresrisrsssssssssnssssissassitassssesssssssssstssnssnssssesstnssssssnssssonsasessssesssasastsresnsssssssassssesssitansessssinsasesssssssssbtssrassessasss
e e i el o e s e o Bl T Pl
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